Bradley D. Thornton

Linux Systems Administrator / Enterprise Network Manager

21143 Hawthorne Blvd. Ste 310 - Torrance, CA 90503
Bradley@NorthTech.US - +1.310.421.8268

Over 35 years experience in the Computer and IT industry with experience ranging from working in programming; as
an educator for Microsoft in their MCSE program; 22 years experience working with Linux (Most major distributions
since 1992).

Current focuses include the architecture, management, and migration of physical enterprise infrastructure to virtualized
public, private, and hybrid cloud environments based on Xen, KVM, and VMware, with management including
CloudStack, OpenStack, and OpenQRM. Billing and ERP system integration including Front Accounting, WHMCS,
HostBill, and WHSUITE (Still in Beta).

| prefer working with non-commodity OEM hardware (servers and layer 3 switches), such as HP Proliant, Dell, and
IBM products.

Work Experience

Manager Network Services
NORTHTECH COMPUTER

Torrance, CA
1985 to Present

Launched and manages full service IT services company providing business network support services to SOHO and
large enterprise scale networks. Designs, implements, installs, and hosts customized PBX solutions based on VolP
and PSTN technologies.

* Designed and operated an on-demand, self-managed VPS Cloud Hosting service (laaS, PaaS) based on Xen and
VMware with automated billing and realtime provisioning services.

» Customized public, private, and hybrid Cloud architecture and infrastructure deployment for HA fault tolerant
clustered environments.

* Developed, maintained, and marketed the LinBoard Linux distribution to the retail and Internet market. Managed
projects for clients including but not limited to:

Semtech Corp., Irvine / Redondo Beach, CA

* Supported primarlily CentOS / RHEL based infrastructure at both the desktop workstation and server level of an
engineering design based enterprise. Management of SAN (NetApp, Openfiler) resources for storage archival and
virtual machines. Prepared provisioned and deployed hardware in corporate datacenters.

 Deployment of Linux based servers and conversion of Windows-based machines as VMware VMs under vCenter
and vCloud environments as well as bare metal. Installation and confuration of Linux based bare metal and virtual
machines for use as MySQL database servers, Cadence rendering machines for tape out, Subversion repos, and
monitoring purposes (Cacti, Zabbix, Nagios Ntop). Device configuration and management with Chef and Puppet.

* Provided desktop support for design engineers (CentOs workstations), installing, configuring software and services,
primarily Cadence Tools.



Disney Studios, Burbank, CA

» Managed team of technical specialists in evaluating and implementing computer security policies and firewalling
software.

» Migrated email messaging systems from Lotus Notes to MS Exchange. Constructed and installed server farm to
support studio-wide email services.

Mattel Corporation, El Segundo, CA

» Migrated corporate backbone and LAN from Token-Ring based technology to Ethernet.

* Managed roll out of new Windows-based hardware platforms to replace SGI Irix workstations.

* Implemented methodology based on quick deployment imaging technology to roll out new and replacement desktop
workstations. Project significantly reduced labor costs.

Merrill Lynch, Los Angeles, CA
» Managed pilot program (with a team of five specialists) to enable centralized administration and deployment of
application software utilizing imaging and SMS push technology.

AIG, Los Angeles, CA

» Administered day to day operations of domain controllers, file/print servers, and database servers for the entire
Western US (including Hawaii).

* Managed user accounts, designed and enforced mandatory roaming profiles, and implemented early technologies
enabling use of Exchange roaming profiles.

ARCO, Los Angeles, CA

* Managed ten member team in designing, building, and implementing new enterprise network based on Windows
multiple master domain model to replace Novell network.

» Developed custom, departmentally distinct, log on scripts based on Kixtart technology.

* Recruited specialists to assist in rolling out initial user base of 150 workstations for pilot program and 2500
workstations for production network.

Twentieth Century Insurance, Woodland Hills, CA

* Resolved corporate-wide network dysfunctionality by rebuilding inoperative corporate network installed by previous
contractor.

* Led internal MIS team to redesign and implement all aspects of entire Windows network in including file/print
services, domain masters, DNS, mail, SMS, user profiles, user rights and security policies.

Full Time Positions:
Chief Technology Officer
uGotrFile, Inc.

November 2011 — April 2013

Primary systems administrator and cloud architect for large scale public file upload and sharing service similar to
RapidShare and Mediafire. Originally built upon a cluster of load balanced machines based on CentOS and OpenVZ,
managed and directed the migration to a fault tolerant HA VMware environment using OpenMediaVault and Openfiler
iSCSI SAN based storage. Co-managed developer and Ul teams.

Migrated all MySQL database servers and resources based on Ubuntu to Slackware based MariaDB servers.

Maintained and deployed a small farm of VolP communications servers built from Elastix, PIAF, and other FreePBX
and Asterisk based services for a calling card based Vietnamese telephony service.

Provided tier Il tech support services for private label customers with virtual machinery in the data center, managed
snapshots, backups, host server health, resource and bandwidth utilization, and minor systems administration or
manual installation or cloning of virtual machines to be used by the company’s customers.



Created system images of various operating systems and cloud based Saa$S services such as ownCloud and
FrontAccounting or minimalist virtual machine images for rapid cloning and deployment of CentOS, Slackware, Ubuntu
Server, debian GNU/Linux, Elastix, FreeBSD, pfSense, and ClearOS.

UNIX Systems Manager
Filenet Corporation
January 2006 — October 2006

Adminstered and managed large scale, extremely heterogeneous, library of Solaris, Linux, and Windows server farms
in support of the quality assurance teams and testing divisions of the corporation.

HP Proliant, Dell Poweredge, IBM, and Sun Microsystems machinery upgrades, downgrades, and maintenance;
development of kickstart scripts for rapid deployment of system images on various major and minor versions of
Redhat, SUSE, Solaris/SunOS and Windows servers as a platform for testing emerging releases of company's P8
software. Software infrastructure (application servers) included BEA Weblogic, IBM Websphere, JBoss, Apache
Tomcat, 11S, and storage/archiving of OS system images with preinstalled P8 software in incremental versioning to
mirror any customer install base for testing and certification for release.

Installation and support at the desktop level for software testing teams including Hummingbird X Servers and other
remote access software upon primarily MS Windows client workstations used by the testing and QA engineers.

Senior Systems Administrator
Medata Corporation
2004 — 2005

Operational support and management of Linux server farms (Primarily Redhat) and support of company's programmer
development team including development lifecycle and deployment of new machinery, systems, storage management,
and software. Responsibilities included the daily monitoring of system and software resources, disaster recovery,
desktop support and deployment of MS Windows client workstations, and corporate email systems.

Systems administration, configuration and monitoring of firewalls and WAN links including secure tunnels to/from and
between remote alternate sites, and the administration of MySQL servers and Telnet/SSH access to onsite hosted
customer access points.

Chief Technology Officer
Joint Technologies, Ltd.
1999 — 2003

Mangement and supervision of field technical staff and and in house programmer/developers. Project management
pertaining to the architecture, implementation, and support of SOHO and Enterprise IT infrastructure for local client
businesses primarily in the Los Angeles and Orange County regions of southern California.

Operational management of JTL Internet Service Provider and hosting services - both wired and wireless Internet
connectivity solutions provided to customers, which included businesses in the medical, pharmaceutical,
entertainment, accountancy, insurance and manufacturing sectors as well as local small office businesses in the south
Orange County area.

Instructor / Instructor Development Manager

Prosoft Corporation



1995 — 1998

Responsible for the delivery of official Microsoft curriculum for students of the MCSE program in a classroom setting
as a Microsoft Certified Trainer. Development and training of Instructors for the Microsoft Certified Systems
Engineering (MCSE) and Microsoft Certified Trainer (MCT) programs.

Extensive travel and preparatory management of Prosoft's classroom and laboratory training facilities and instructor
teams throughout the United States .

Assisted in the development of custom courseware for specialty courses in Network and Systems Engineering,
Systems Administration, and emerging Internet Technologies programs.

ADP Coordinator, Office of the Comptroller
United States Department of Defense

Los Angeles, CA
1982 to 1985

Responsible for standardizing the adoption of application software by researching and recommending essential
aspects of microcomputer usage and software selection for the entire Western Region (from Hawaii to the Rocky
Mountains) of the Defense Contract Administration Services.

* Collaborated with fellow managers to assess and identify regional hardware and software needs; conducted surveys
and interviews, tested hardware and software products, and met with directors and to determine costs and available
funds.

* Served on task forces to implement and introduce TCP/IP and DNS on the ARPAnet / MILnet.

* Ported application programs from mainframe / mini platforms to microcomputer / PC platforms using a variety of
languages including Pascal, COBOL, BASIC, ADA, PL1, APL, and ALGOL.

Education

Certificate in Telecommunications Management

NATIONAL UNIVERSITY -
Los Angeles, CA
1982 to 1992

Biochemistry and Cell Biology

UNIVERSITY OF CALIFORNIA AT SAN DIEGO -
San Diego, CA
1987 to 1991

Certificate — UNIX Systems administration
California State University at Long Beach

Skills



Enterprise IT design, management, and virtualization with public/private cloud technologies including Xen, KVM, VMware,
OpenStack, CloudStack, OpenQRM, WHMCS, HostBill, WHSUITE. UNIX and Linux systems administration, Microsoft

Windows, MySQL, MariaDB, Icinga (1), Zenoss, Observium, NiDi, Snort, Apache, Nginx, Varnish, iptables, pfSense, Chef,
Puppet, CentOS, Redhat RHEL, Slackware Linux, Gentoo, Debian GNU/Linux, FreeBSD, OpenBSD, DragonflyBSD Cacti

Links

http://Linkedin.com/in/bradleythornton

http://NorthTech.US

http://NorthTech.US/res/
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